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Abstract 
Sustainable development is meeting the demands and expectations of today without sacrificing the chances of meeting those of 
future generations. Non-governmental organizations are institutions founded with private initiation and independently of any 
state organ.The aim of the study is to reveal the opinions of teacher candidates who participated in the project  and adults who
attended the literacy teaching project that were included in the adult education programs, about the gains that the training 
program has brought to them. 
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1. Introduction 
Sustainable development is development that meets the needs of the present without compromising the ability of 
future generations to meet their own needs (Ruacan/Ruacan, 2002). From this definition, it can be inferred that the 
living individual is highlighted, and that it is important to guarantee the use of world resources to the next 
generations. The principle of sustainable development should be to protect resources and use exisiting resources 
effectively so that the adults of upcoming generations have resources to carry on their lives. The principles of a 
sustainable community are: respecting life, increasing the life quality of humankind, maintaining the life diversity 
on earth, minimizing the consumption of non-restorable resources, not exceeding the conveying capacity of the 
world, changing our habits, offering a chance for everyone to attend to their local environment, and treating 
development and environment within a cooperative policy. 
Sustainable development foreground the importance of participation by claiming that all individuals and 
organizations need to be actively involved. To achieve individual participation, behaviours such as setting up 
relationships, taking risks and evaluating risks need to be developed in individuals (Haan/ Harenberg. 2003). 
Education, besides being a human right, is a prerequisite for sustainable development, and good administration is 
an effective tool for taking sound decisions and developing democracy. Thus,  education develops and strengthens 
individuals’, groups’, communities’, institutions’ and countries’ evaluation and preference capacities in favour of 
sustainable development. Changing individuals’ perspectives helps us in making the world a more secure, healthy 
and prosperous place and increases life quality. For sustainable development, education can provide the necessary 
© 2010 Elsevier Ltd. Open access under CC BY-NC-ND license.
Open access under CC BY-NC-ND license.
2482  Zühal Çubukçu / Procedia Social and Behavioral Sciences 2 (2010) 2481–2486
critical thinking skills, more awareness and more opportunities for empowerment for the invention of new visions 
and concepts, and the development of new methods and tools. (digm. meb.gov.tr/belge/UNECE. 08.03.2007). 
The active participation of local administrations and civilian society that are democratic, respectful to human 
rights, transparent, participating and caring for collaboration is a crucial component of sustainable development. 
Non-governmental organizations are institutions which operate independently and apart from official institutions, 
lobby for their political, social, cultural, legal and environmental objectives, work through convincing and taking 
action, admitting their members and staff on voluntary base, do not seek financial interest but meet their needs 
through donations and/or membership fees. The activities of non-governmental organizations are run with names as 
chamber, union, charity and association. Charities and associations are legal organizations founded to yield a useful 
service for the society. Non-governmental organizations are institutions founded with private initiation and 
independently of any state organ. 
1.1 The aim of the study 
The aim of the study is to reveal the opinions of teacher candidates who participated in the project  and adults who 
attended the literacy teaching project that were included in the adult education programs, about the gains that the 
training program has brought to them. In the direction of that general aim the following questions are searched: 
1. What are the opinions of adults who attended the literacy teaching project about how the training program 
has affected their lives? 
2. What are the gains of the teacher candidates who participated in the project in terms of social awareness? 
2. Method 
Civil society organizations make programs to improve society. One of these programs is adult literacy teaching 
project. In this study, adult's feelings and thoughts who participate the adult literacy teaching project and in terms of 
the social consciousness of the gains teacher candidates who participated in the project actively, takes place by 
adopting descriptive method. Also, this study made use of qualitative research approach in collection, analysis and 
interpretation of data. 
2.1 Literacy project 
A literacy project was developed in the “Applications of Community Service” course so that the pre-service 
training of the students of primary school education departments of faculties of education could be enhanced and 
their social awareness could be increased. The project was designed in a way ensuring that adults attending literacy 
teaching project and teacher candidates would work in collaboration with each other. A total of 25 student taking 
literacy teaching project on a voluntary basis were assigned tasks in the project. Each adult attending the literacy 
teaching project was paired with a teacher candidate ensuring that they would collaborate.  The duration of the 
project was planned as 60 days and teacher candidates and adults worked together twice a week for a period of 
studying hours determined by the pairs themselves. 
2.2 Participants of the research  
A type of purposeful sampling methods was used in qualitative research: convenience sampling. This sampling 
method normally gives a research speed and practicality because in this method the researcher chooses a close and 
convenient case (YÕldÕrÕm and ùimúek, 2006). The reason why convenience sampling was chosen for this study was 
that it was conducted with those students with convenient class hours. The research sampling comprised a total of 25 
third-year student of Department of Primary School Education, Faculty of Education, Eskiúehir Osmangazi 
University who participated in literacy teaching project and 25 adult who participate the literacy teaching project. 
Adults chosen for the research sampling was assigned numbers instead of their names. 
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2.3 Data collection 
The research data was collected by means of a type of qualitative research data collection methods: semi-
structured interview method. The interview, in general definition, involves the process in which the researcher’s oral 
questions are orally answered by those participating in the interview. Traditionally interviews take place face to 
face, one to one and at a time.  
During the interview the adults who participated in the research were allowed to answer the question as they wish 
and the researcher especially avoided directing the participants. Giving a question "How the literacy education you 
took has influenced your life?”  adults asked to express their feeling and opinions.  
During the interview the teacher candidates who served in the research were allowed to answer the question as 
they wish and the researcher especially avoided directing the participants. In the semi-structured interviews, a 
separate cassette tape was used for each participant. The interview dates and names of the teacher candidates 
interviewed were written on the cassettes. The interviews were conducted in the researcher’s office.
2.4 Analyzing the data  
Writing down the data on the interview form: In that stage, the data related to each interview record were written on 
the interview form without doing any change. In the interview form there some heading take place such as 
contextual data; participant, case, place, time, descriptive index, descriptive data, researcher’s comment, page 
comment. After the data had written on the form, the original draft was given to another expert to evaluate. The 
expert checked whether there is a difference between the records given him and the written documents.    
Establishing the interview coding key: The main aim of that stage is to establish the themes that the data will be 
gathered and presented under. Two experts and researcher filled the interview coding key separately. Then the 
experts and researcher got together and examined the answer of each question one by one. The interview coding key 
was formed in line with the agreement between the experts and researcher. 
Theming the data of the interview: Two experts and researcher established the themes and sub-themes separately. 
The themes and sub-themes were established in line with the consensus and securing uniformity. The themes and 
sub-themes were compared getting together. The data of the interview were organized and interpreted according to 
the themes and sub-themes.
Reliability of the research: A consensus was achieved on all the themes established in line with the interviews 
carried out to define the feelings and opinions of the female citizens who attended the adult education activities. 
While establishing the sub-themes, researcher and two field experts had a difference of opinions about two sub-
themes. The reliability of the interview data was calculated as 98. Convergent rate recommended by Miles and 
Huberman (1994) were used to calculate the reliability of the research. 
Reliability =           ________Consensus_______
Consensus + Dissent 
3. Results (Findings) 
The findings gained at the end of the research assembled in two main themes such as “ how the literacy project 
that adults attended has affected their lives? “ and “the acquisitions of the teacher candidates -who are students of 
education faculty and attended the project- in terms of their awareness to social responsibility”. The results were 
shown in frequency distribution charts and summarized by making  direct quotes from the research participants’ 
expressions.  
3.1 The aspects of adults’ lives affected by the project 
During the research firstly the answer to the question "How the literacy teaching project you took has influenced 
your life?" was searched. The opinions of the adults, who attended the the literacy teaching project, about how the 
education affected their lives are shown in table 1.
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Table 1. The Aspects of the Adults’ Lives Affected by the Project
The Aspects of the Adults’ Lives Affected by the Project f 
      Gaining self-confidence                                                                                                                              25 
                        Enjoying learning                                 24 
Social interaction                      24 
Having cooperation         24 
Tasting of success           23 
 Development in language skills                 21 
 Social status         20 
The skill of living systematically              16 
Using the communication technologies              16 
 Using the means of transportation                                             16 
  Following the mass media          16 
 Gaining the skill of sharing          15 
 Gaining calculation skills           9 
N=25                 
When the table 1 is analyzed, it is seen that with the number of twenty-five adult descriptions about how the 
education that they attended has affected their lives center round “gaining self-confidence”. The gains of “enjoying 
learning, social interaction and having cooperation” come after that with the description of twenty-four  trainees. 
Twenty-three trainees describe the affect of attending the education as “tasting of success”. The number of the 
trainees who describe the course as “language ability improver” is twenty-one. Twenty trainees express that they 
have acquired “social status”. Sixteen of the trainees stated that they have gained “the skill of living systematically”, 
“using communication technologies” and “the means of transportation” as well as “following the mass media”. 
Fifteen trainees say that they have adopted “the skill of sharing” in their lives and they experienced the feeling 
together with the other trainees. According to nine female citizens the gain of attending the course is “calculation 
skills” and as they mention thanks to this skill they are able to control their money. 
It is a fact that by giving support to the education of illiterate adults, they have gained self-confidence and a 
posture towards life. One more fact is that the adult who have gained new abilities and skills have a rising self-
confidence and start to find themselves as valuable. When the education level of the adult is lower, the rate of 
employment and labor force is quite lower. Countryside and unregistered sector are the basic employment areas.  
Some examples from the female citizens’ descriptions related to that theme are stated below: 
Trainee 4 “Reading increased my curiosity. I am looking forward to learning. I want to read so much that I want 
to read everything that I see on the street. It makes my life easier. I can easily find the platforms while travelling. It 
is also very useful especially during shopping”.
Trainee 6 “It affects me very positively. I like it very much. I learned how to read and write. I can sign while 
taking any medicine. I can write my name and surname, my address and my phone number. My self confidence has 
come back. I can read newspaper, book and magazine. By this way, my horizons broadened. I can read the writings 
on the TV. To read and write is wonderful. It is like a spring or being reborn. I can read the signboards while 
walking on the road and getting on the bus so I know where I will go. I look at the maps and I can learn the places 
of the cities”.
Trainee 8 “It has lots of positive sides. It is great to learn something new.  I want to continue to the school. It 
raises my confidence. Before, in the places where a legal action is required such as banks I used to sign without 
reading.  Now, I sign after I read the document. I can tell my problems to these people whereas I was unable to 
express myself clearly before.  I can read the things written on the buses while going somewhere I have never gone 
before”.
3.2 Gains of Teacher candidates in terms of social awareness 
The opinions of the teacher candidates who participated in the project about their gains in terms of social 
awareness are shown in Table 2. 
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Table 2. Gains of Teacher Candidates in terms of Social Awareness
Gains of teacher candidates in terms of social awareness f 
Happiness from doing something in return for nothing 
Happiness from making someone’s life easier 
Sharing someone’s sense of achievement 
Realizing the differences among people’s life qualities 
Realizing the life difficulties of social groups with disadvantages 
Satisfacion from being a person who is being appreciated 
25
23
20
18
17
15
N= 25 
Considering the opinions of teacher candidates about what they thought they gained in literacy teaching project, it 
is clear that all of the participants expressed their happiness from doing something in return for nothing. Also, 23 
teacher candidates mentioned their happiness from making someone’s life easier. The number of the candidates 
talking about the feeling caused by sharing someone’s sense of achievement and is 20. 18 candidates commented 
they realized the differences among people’s life qualities while 17 candidates claimed that they realized the life 
difficulties of social groups with disadvantages. Finally, 15 teacher candidates stated that they enjoyed the 
satisfaction from being a person who is being appreciated.  
Some of statements of the teacher candidates about this theme, their gains in terms of social awareness are the 
following: teacher candidate 2, “It was a nice feeling to become involved in this project; I want to join in and do 
something if it is held again. I think feeling that you are really useful and doing something without wanting anything 
in return is good, especially when the person you help is somebody you don’t know”. Teacher candidate 3, “Being 
appreciated by someone was a cool feeling”. Teacher candidate 17, “It was not until my involvement in this project 
that I literally learnt about what difficulties being illiterate could bring about and how unfair life conditions when 
we are born could be. Of course what we hear counts for something but first-hand experience of being surrounded 
by harsh conditions of life is something different. Life is really hard for those people who cannot read or write and 
whose life skills are limited. Just think about it… doing shopping, getting on the bus, going to the hospital and so on. 
My involvement in the project made it possible for me to feel empathy with them” . 
4. Conclusion and Recommendation 
4.1 Conclusions 
1. Adults who are attending the literacy teaching project expressed their opinions that the education they 
received has affected individual behavior and social  aspects of their lives. 
2. The teacher candidates stated that the literacy teaching project increased their social awareness. Particularly 
helping a group handicapped by disadvantages is an aspect highlighted by those teacher candidates willing 
to make an individual’s life easier. 
4.2 Recommendation 
1.  The Education faculties and other relevant  faculties of universities and civil society organizations can 
develop new projects for disadvantaged groups working in collaboration to help illiterate adults become 
literate. The mutual benefits that are formed in the project will enhance the functionality of the project. 
2. For the purpose of getting them to adopt the attitudes that will facilitate the lives of disadvantaged groups 
in the community and will improve the quality of their lives, the  books used in literacy teaching project 
should include the issues such as democracy, gender equality, human rights, consumer rights, sexual 
education, the environment, healthy living and issues that get them adopt national consciousness thus the 
development of the individuals involved in the course should be provided. 
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